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MANAGED SERVICE

Microsoft Exchange Hosting
Detailed Overview

Our hosted Exchange environment has all the built-in protection,
redundancy, anywhere accessibility, and operational efficiency that you
and your users need for mission-critical communications and collaboration.
Beyond the hardware, you get the expertise of a three-time Microsoft
Hosting Partner of the Year and the dedicated service of over 100
Microsoft Certified Experts. Add a dedicated Transition Team and our
satisfaction guarantee and you have an Exchange solution that ensures
dependable, smooth operation of your business.

From £9.99 per mail box per month.

Enterprise Class Mailboxes

Satisfaction Guaranteed & Dedicated Transition Team
= Uptime backed by a money-back guarantee
= 24x7x365 live, Fanatical Support
= Seamless transition by a dedicated team of specialists
= Team of Exchange engineers working alongside your team

Mail Interface

= 2GB mailboxes, standard

= 1GB public folder

= Advanced collaboration and enhanced messaging solutions -
Enhanced mailbox sharing permissions - Task collaboration /
management - Personal / shared / global contacts - Calendar
sharing and delegation

= Schedule meetings and resources - Resource booking attendant -
Smart scheduling assistant

*» Manage and modify public folders for organizing content - Create
contacts, distribution groups, calendars, and files with sharing
permissions

» Outlook Anywhere (formerly RPC over HTTP)

Operational Efficiency
= Cached mode (Outlook 2003 or later)
= Suppression of out of office messages to distribution lists

Email You Can Count On

Business Continuity & Disaster Recovery

= High availability configuration
Cluster continuous replication
Data backups every 30 minutes
14 day rolling data backup from your Control Panel
Rapid data recovery through OWA or support
Integrated web-based control panel
Additional storage available in 1GB increments
Optional archiving services available
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MANAGED SERVICES

Premium Anti-Virus and Anti-Spam Protection

=  Premium spam filtering through Cloudmark and ClamAYV anti-virus
included

= 98% of unwanted email eliminated before delivery

= Inbound/outbound email security through the Global Threat
Network

= DNA message fingerprints

= User daily digest and quarantine control panel

Compliance
= Journaling
Compliant archiving solutions
Multi-mailbox search
SSL and TLS encryption
SPF record

Anywhere Access

Web-Based Messaging
»  Outlook Web Access (OWA) Premium and Light
Advanced search
GZIP compression
Global Access List access
Public folder access
Support for rules

Mobile Messaging
= IMAP / POP mobile connectivity
BlackBerrye Enterprise Server (BES) available
Good™ Mobile Messaging available
ActiveSynce for Windowse Mobile and iPhonee available
Mobile Security enhanced through remote and wipe, local wipe,
enforced PINS and policies

For more information or to sign up for services:
Call us: 01494 714411

Email us: info@torix.co.uk

Visit us: www.torixmsp.co.uk
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